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! Face to Face consultative meeting with the Ulster Scots Society refers
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® Section 75 of the Northern Ireland Act 1998 Practical Guidance on Equality Impact Assessment,
Revised June 2004, p. 14.
" Figures are approximate.
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“It also seeks to proactively facilitate residents and service
users who are not fluent in English as well as those
people who have sight or learning disabilities or who

use sign language to communicate.” 6 && 4 &

' " 6D4- 71 2 && 4- 9
“To promote equal access to information about Strabane
District Council services for ethnic minorities and those

people who have sight, hearing or learning disabilities.”

" - < & 11 2 &&

Pt 4 ( 19

"Proof read materials to ensure good practice in promoting
equal access for those people with sight and hearing
disabilities and make appropriate provision for those people

with learning disabilities.”

' - 6" % 1 2 && 4 9
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“Strabane District Council will respond to local demand as far
as reasonable for those customers who express the wish to
access services through the medium of spoken Irish, Ulster
Scots or any other language. The service will include a
dedicated voice messaging service for customers to leave a
message the language of their choice. Strabane District
Council will respond as far as reasonable to requests for

meetings in other languages. This does not include

interviews.”
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19In September 2003, 24 children attend pre-school education and 105 children receive primary
education in an Irish medium environment in Strabane.
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“l am sorry | cannot answer you in (language). But | can offer
you the following options for dealing with your query.

You may:
e Continue the meeting in English;

* Give written views

e Talk to an officer who speaks (language) (if one is
available)

 Make an appointment for a meeting when an interpreter is
present (5 days’ notice).
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‘I am sorry | cannot answer you in (language). But | can offer
you the following options for dealing with your call. You may:

e Continue the call in English
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e Write to us

e Wait while I transfer you to an (language) speaking
colleague
(If one is available and/or trained)

e Transfer you to our voice mail where you can leave a
message.” ( Extension 351)
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the form of your name you always use? | have to ensure that all

your records are together.”
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